FSP Services
Freight Solution Providers Dual Driver

A KLS AIR EXPRESS, INC. COMPANY Protection SerVices

When your shipment needs a higher level of security, Freight Solution Providers
offers our Dual Driver Protection Services, ensuring a high level of security and
visibility for your freight.

FSP has been providing secure services for 22 years, and our experience means
your freight will arrive on time, damage free, and secure.

From the pickup, when the customer signs the bill of lading and affixes the seal
to the shipment, to the delivery, when the seal is broken and final documentation
is signed, our Dual Driver Protection Services provides the security and visibility
you need.

Included Features

o Two drivers on every delivery

» Dedicated truck for your delivery only, direct delivery
o Numbered security and asset seal

o Tally log

 Constant tracking

 Estimated time until delivery

KEY BENEFITS
Visibility
FSP provides a higher level of visibility with our online real-time tracking

and immediate access to recovered asset information detailing tag numbers
and specific condition of all equipment

Communication

FSP communicates at every step of the process with email, calls, EDI and
automated reports to the shipper and our customer keeping all involved
informed in a timely fashion

Coordination

FSP coordinates closely with the shipper and our customer beginning with
a booking confirmation and emailed site survey including a pre-filled in
expected asset recovery list to ensure a smooth hassle-free experience.

Security

Qualified Packing Practices, Secure Transportation in our closed network,
an exclusive truck for your shipment, truck security, and seal tracking and
verification ensure all equipment is delivered safely to their destination.

Innovative Equipment

« State-of-the-art trucks and trailers

» Nationwide network of delivery teams for faster pick-ups and emergencies
» Email and texting capabilities for every driver

» GPS tracking shows real-time location of drivers in transit

» Scanned data is immediately transferred via cell network and visible online
 Real time proof of delivery

o “Lo-jack” Emergency trailer locators

« In-truck printing of bill of lading, labels, and asset recovery reports
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